
NMRCA Code of Conduct 
 
As a member of the New Mexico Roofing Contractors Association I agree to: 
 

 Be honest and straightforward with customers, submitting reasonable proposals and 
answering all questions pertaining to those proposals. 

 Offer evidence that my company is insured and licensed where it is appropriate or 
required. 

 Encourage my employees to be courteous and law abiding. 
 Stand behind my work, offer warranties or guarantees where appropriate. 
 Enter into contracts that are fair and equitable and clearly assign and delineate 

responsibilities. 
 Enter into contracts for work I know I am qualified to perform and honor such contracts 

to the best of my abilities. 
 Be thoughtful and caring in my relationship with my employees. 
 Recognize that employee health and safety are of paramount concern to my company 

and my employees. 
 Support education and training for my employees. 
 Welcome opportunities to share information about my industry with others in my 

community. 
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